Review the
results

Assessment

Respond to
Survey your the data
students with
initiatives

Inform
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responded
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For consideration:
Suggested “Next Steps”

A communication plan:
o Staft

- Open session presentations of the survey fi
- E-mail

 Students
- Thank students for participati
- Inform students of actio

A work plan:
* Integrate with



Responding = Caring

When we improve areas that have been bothering
students, we can influence their decision to stay at our
institution.

If we ignore issues that they have been trying to bring
to our attention, we run the risk of influencing their
decision to leave our institution.

When students see changes as a result of their
feedback, they know we care about them and what
they think.
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