
2010

2009
2008

6.69

6.756.72

6.12
6.08

6.11

6.62
6.63

6.64

6.086.01
6.01

CLC - importance CLC- satisfaction

MnSCU - importance MnSCU - satisfaction 12



Examples:

 Registration for online courses is convenient. (+.25)

 Tutoring services are readily available for online courses. (+.21)

 Channels are available for providing timely responses to student complaints. (+20)

 CLC responds quickly when I request information. (+.14)

 Student assignments are clearly defined in the syllabus. (+.16)
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2008 2009 2010

5.99

6.41

5.84

5.47
5.72

5.46

Procedure for purchasing textbooks online 
is convenient

importance

satisfaction
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2008 2009 2010

5.85

5.60

importance 
6.32

5.40 5.37

satisfaction    
5.85

Useful information is available 
on the CLC website



Gap In Satisfaction

0

0.4

0.8

2008 2009 2010

Institutional Perceptions Academic Services Enrollment Services
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