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Contact creation Julie Bryant

Senior Director of Retention Solutions, Noel-Levitz

Customized for CLC by Michael Amick, 

Pamela Nelson, April 2010

https://clc.ims.mnscu.edu/d2l/tools/ouHome/ouHome.asp?ou=1693
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Capture student data about the 
importance and satisfaction of online 
services at CLC

The ability to compare national and 
MnOnline data

Guide planning based on data

3



Who Was Surveyed:
Demographics of Students

National Minnesota CLC 2009 CLC 2010

Female 68% 73.5 80% 80%

Male 22% 26.5 20% 20%

24 & under 21% 39% 49% 45%

25 & older 79% 61% 51% 55%

Full-time
students

58% 65% 75% 74%

4



5

2008
2009

2010

13%

11%
11%

Plans to complete online degree


